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TLS water leak detection is based in Darlington County
Durham, from where it orchestrates and delivers a fully
national service offering.

Unlike many organisations, TLS fully employ engineers to

deliver our services under the guidance and control of the

TLS management team, supported by our internal claims
handling team.

Our directly employed and highly experienced
management team understand the needs of clients and
customers. They ensure that only the most appropriately
skilled and equipped engineers are appointed to attend
to the customer’s requirements promptly and diligently.

TLS regional team managers ensure the continued
compliance, quality of workmanship, adherence to SLA'S &
pricing, customer satisfaction and claim control is delivered

by the filed engineers.

Our experienced internal claims management team
handles each claim from start to finish, providing daily
updates whilst managing, reviewing and documenting

customer service levels and satisfaction. The administration
teams communicate with all parties involved to ensure we
are achieving key milestones and the claims are being
proactively driven at all times.
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CUSTOMER BENEFITS

(f1n-

Il
{113
Il

(1

[
(- A

LT

-
i

g~

(- a- M~
(-

(v

-
—
—




The art of leak detection is often compared to looking for
the elusive needle in a haystack. Whilst many in the field
may simply start by thrashing through the hay, the real
progress comes when the right tools and more importantly
the right skills and experience are added to the hunt.

With an average of 20 years combined plumbing and leak
detection experience, our highly trained technicians
intrinsically know what is expected by the customer, they
direct their focus to the most relevant tasks and have all the
latest equipment and resources at their disposal to
successfully handle every situation regardless of location,
size and complexity in both domestic and commercial
properties.






Our engineers can undertake drying works after the leak
has been sourced and repaired. This will reduce disruption
for the customer and reduce secondary damage and claim

lifecycle.

Accurate leak detection eliminates the following issues
which are otherwise and often wrongly resolved as part of a
poorly diagnosed suspected pipe leak:

(-

Inherent dampness/structural issues
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E; Damp proof breaches é

= External moisture and rain penetration
= Condensation problems =
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(01325) 790666
info@theleakspecialists.com
The Leak Specialists Ltd
43 Duke Street
Darlington

DL3 7RX

www.theleakspecialists.com
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